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Rules & Regulations

The booking period follows a 24-hour format. For example, 01/11/2025 09:00 AM to
02/11/2025 08:00 AM will be treated as one day.

At the time of check-in, guests must show the uploaded ID proof submitted during
booking or present the printed booking voucher from their login.

Guests can extend their booking period for a maximum of one additional day, with the
respective room cost added. Extension is subject to room availability and must be
applied for after check-in and at least 20 hours before checkout.

The booking amount will not be collected before allotment. Guests can make the
payment during checkout for their respective IB.

In case of any unavoidable situation, the Administrator (Works Department) reserves
the right to cancel the booking.

Guests cannot cancel their bookings as no cancellation facility is provided. A booking
can only be deleted before moderation or before any kind of administrative action is
taken against it. Once the allotment is confirmed, it cannot be cancelled under any

circumstances.



